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ABSTRACT

The call for institutions and governments across the world to prioritize investments
in technology was never treated that seriously as it is now, with the emergence of the
COVID-19 pandemic, purportedly claimed to have emerged in China’s Wuhan city.
All across the world, institutions are yearning for resources to meet the growing need
to support continuity in learning through the new normal of virtual schooling, but
the capacity to do so is limited owing to nations’ limited preparedness for such a
global scale of health calamity.

Technology is certainly the way forward to meet the growing needs of people’s desire
to survive, and equally so for employers whose growing competitiveness are much
catered for through highly manpower skills workforce. Hence, institutions and
governments alike are now seen to be making efforts in adapting to new and
emerging technologies in a bid to make it worthwhile to support economic prosperity
and livelihoods.

The aim is to show growing need in learning through the new normal of virtual
schooling, adapting to emerging technologies.

Methodology. The analysis of technologies, tools, means like MOODLE, Google-
Meet, WebEx Meet, ZOOM.

Results. Emerging technologies such as Google-Meet, WebEx Meet, ZOOM and
already used platforms like MOODLE need to be hailed given their embedded
functionalities to capture variety of ways through which disruptive services can be
made to continue. Functionalities embedded in the most commonly used platform
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like MOODLE and Google-Meet have integrated functionalities to support both
virtual classroom and assessment components as opposed to that of WebEx and

ZOOM.

Conclusion. Emerging technologies should include a synchronized system of
Managed Learning Environment (MLE) that makes it possible for assessment
materials to be integrated with constructive feedback from teachers.

KEYWORDS: Virtual Technology (VT); Teaching and Learning; Global Pandemic.

INTRODUCTION

The call for institutions and governments
across the world to prioritize investments in
technology was never been treated with
seriously as it is now, with the emergence of
the COVID-19 pandemic, which is purported
to have emerged in the city of Wuhan in
China.

All across the world, institutions are yearning
for resources to meet the growing need to
support continuity in learning through the
new normal of virtual schooling, but the
capability to do so is limited owing to
nations’ limited preparedness for such a
global scale of health and other emerging
shocks across the world economy.

Technology is certainly the way forward to
meet the growing needs of people's desire to
survive, and equally so for employers whose
growing competitiveness are much catered
for through highly skilled manpower force.

Hence, institutions and governments alike
are now seen to be making efforts in adapting
to emerging technologies in a bid to make it
worthwhile to support economic prosperity
and livelihoods.

METHODOLOGY

The analytical method is wused for
investigation technologies, tools, means like
MOODLE, Google-Meet, WebEx Meet,
ZOOM.

RESULTS AND DISCUSSION
Virtual Technology as the New Normal

Long before the trauma of COVID-19, virtual
technology teaching was casually making
headway as part of institutional policies to
support flexible teaching and learning.

On a more specific note, scholars in
contemporary times have been making
headway in highlighting the relevance of
virtual technologies as means of facilitating
high quality teaching and learning in the 21st
century (Jackson, Jackson, 2016a;
Jackson, 2020a; Jackson, 2020b; Sabah, 2020).

2015;

Despite teachers / instructors minimal use of
the integrated features in existing
technologies like MOODLE and many more,
efforts were deliberately made in instituting
Information and Learning Technologies
(ILT) policies to embed varied forms of
assessment strategies into curriculum
contents as a way of improving learners’
participation and differentiation in methods
of delivery (Burnham, 2021; Jackson, 2015).

The advent of COVID-19 pandemic seems to
have made a lasting impact on the global
economy, with all sectors equally affected in
some way or the other.

With the growing need for instructions to
close essential services by world leaders,
education too has had a share of the
disruption, as the entire system of
educational provision globally also adapted
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to the new normal of virtual technologies in
a bid to make it worthwhile for students to
be gainfully engage in some form of learning
needed to boost manpower supply in the
workplace.

The already existing means of virtual
technology platforms like MOODLE and
Blackboard were not as popularly utilised,
despite their emphasis in supporting flexible
means for students’ assessment that
incorporate deadline tracking and the
provision of feedback on assessed tasks.

The virtual system of remote teaching
provision embedded in the above mentioned
platforms have been insufficiently utilised by
teachers / owing to the
mandatory requirements for students to be
physically present in the learning
environment.

instructors

With the advent of COVID-19, institutions
were left with no choice, but to adapt
teaching resources to reflect the new normal
means of virtual schooling, which is easily
accessible to students in meeting their varied
learning styles.

New Technologies and their Adaptability for
Teaching and Learning

The advent and prolongment of a pandemic
like COVID-19 has made it more obvious for
the introduction of new technologies to be
made an integral part of institutional
requirements, in a bid to adjust systems to
meet the needs of the new normal or virtual
work-based activities in the 21st century and
beyond.

This means that, even if the reality of
pandemics are confined to a region or spread
globally, there is a need for the world to be
better prepared in adapting to the
unforeseen disruption that may arise in the
foreseeable future.

On that note, emerging technologies such as
Google-Meet, WebEx Meet, ZOOM and

already used platforms like MOODLE needs
to be hailed given their embedded
functionalities to capture variety of ways
through which, disruptive services can be
made to continue.

Functionalities embedded in the most
commonly used platform like MOODLE and
Google-Meet  comes with integrated
functionalities to support both virtual
classroom and assessment components as
opposed to that of WebEx and ZOOM.
Resource sharing is a common feature
amongst all the aforementioned virtual
technology platforms.

With the growing need for flexible and
interactive learning, there is a need for many
of the emerging technologies to diversify
their systems, through addition of integrative
components that makes it more onerous on
instructors / teachers to comprehensively
integrate differentiation features to support
the wider learning community.

Judging the Efficacy of New and Existing
Virtual Technologies

Thoughts about the and
compulsory use of virtual technologies for
everyday use was never envisaged to dictate
the new normal in society, until COVID-19
revealed itself to be a lasting destruct to
services in the world economy.

relevance

Despite the relevance of technology in
facilitating accessible means of teaching and
learning, it was almost impossible for the
majority of teachers / instructors to consider
their usage for developing differentiated
learning resources. This can be attributed to
the fact that technology usage in teaching
was only perceived as a tool for specialists in
areas connected with ICT and Computing.

The emergence and pursued efforts attached
to the concept of globalization and coupled
with the global community’s preparedness in
curtailing (business and operational) risks to
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pandemics, it has become more enduring for
institutions and governments alike to ring-
fence resources in preparation for the new
way of educating the learning community
(Jackson, 2020c).

Given the tradition attached with face-to-
face teaching and learning, it is certainly
going to be a challenge to steer people’s
attention towards the new normal, which
require exorbitant costs to institutions in
adapting systems to the emerging mode of
delivering courses to learners, whether from
within the same country or from a distance
in another country.

It also means that resources would now need
to be adapted from the confinement of any
location for teaching to be effectively
delivered via virtual technologies like
ZOOM, Google Meet, WebEx Meeting and
many more. The efficacy of the highlighted
technology platforms can be judged better
with the passing of time.

Such assessments will need to take into
consideration, the design of set criteria to
compare their worth to society, particularly
with users’ as active participants in virtual
classrooms when compared to the traditional
means of face-to-face learning.

While the efficacy of interactivity is viewed as
a very important aspect of virtual technology
in addressing current and future concerns
around disruption caused by pandemics to
the world economy, particularly in the area
of teaching and learning, the most important
factor at hand is cost borne by institutions in
adapting to the new normal.

Economic strength of nations across the
globe seems to be at variance and hence,
there will certainly be disparity in the output
of people in coping with the trend of things,
particularly in meeting the cost of emerging
technologies to address competitive demand
for highly skilled manpower.

This also brings to the fore, the economics of
costs effectiveness to be borne by nations in
championing investments to meet human
ingenuity that addresses what Schumpeter
supposedly referred to as
destruction’ (Jackson, 2020d; Dalton and
Logan, 2021).

‘ .
creative

Such ingenuity as addressed by Jackson
(2020€e) needs to be steered in a way that
makes it possible for learning to be
integrated through the development of new
technologies for those in a formal learning
(such as schools and
universities) and as well as those in the work-
based environment.

CONCLUSION

environment

Going forward in a more competitive way,
the efficacy of new technologies is highly
likely to be judged on their integrated
functionalities  that make it
advantageous for both
learners to make a difference in their
application to things in the real world.

more
instructors and

On that note, and as currently utilised in
technology platforms like MOODLE,
Google-Meet and Blackboard, institutions
will be more inclined to make judicious use
of resources by soliciting emerging
technologies that integrate virtual classroom
(teaching) with variety of assessment
features.

Such features should include a synchronized
system of Managed Learning Environment
(MLE) that makes it possible for teaching and
assessment materials to be integrated with
constructive feedback from teachers /
assessors, which also incorporate grades for
reporting learners’ progression to the next
stage of their career pathway (Jackson, 2016a;
Jackson, 2016b).
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AHOTAIIISL / ABSTRACT [in Ukrainian]:

E®EKTHUBHICTD BIPTYAJIbHUX TEXHOJIOTTH SIK IUISIX O BUK/JIAJAHHSA TA
HABYAHHSA 3ABJSIKH TOCBIZY IJTOBAJIbHOT TAHJEMIT

3axauk do ycmaHos ma ypsdie y 8CboMy c8imi susHavumu npiopumem iHgecmuyiti
y MexHo/102ii HIKOIU He cnpulimascs mak ceplio3Ho, SK 3apas, 3 Nos6o naHoemil
COVID-19, sika, sik nepedbavaembvcs, BUHUKAA 8 micmi YxaHb, 8 Kumai. Y ecbomy
ceimi ycmaHosu npasHymes Habymu pecypcu 0ns 3ado60jeHHS 3pOoCmaroyol
nompebu nidmpumku 6e3nepepsHOCMi HAB4YAHHA 3AB0SKU HOBUM 3pA3KaMm
8IpMYANbHO20 HABYAHHS, A/le MOXCAUBOCMI 3pobumu ye obmedceHi Hepe3 HU3bKY
2omosHicmb KpaiH do makoeo enobanvHo2o macwmabHozo auxa. TexHonozii,
6e3cyMHIBHO, € waaxom eneped 015 3a0080€HHA 3pocmaroqux nompe6 ardetl y
6axcanHi euxcumu, 1 mak camo 0asa pobomodasyis, uusa 3pocmaroua
KOHKYPEHMOCNPOMOXCHICMb  3abe3neuyemubcs  3a805SKU  B8UCOKOKBANIPHIKOBAHIU
pobouiti cuni. Omauce, 3apas, AK 88aICAEMbCA, YCMaHosu ma ypadu dokaadaroms
3ycunb 0aa adanmayii do HOBUX MeXHOJ1021l, HaMazaw4ucs 3pobumu mak, wob ye
6ysn10 KOpucHUM 015 NIOMPUMKU €KOHOMIYHO20 NPOYBIMAHHSA MA HCUMIMEBO20
ICHYBAHHA.

Mema po6omu noasieae 8 momy, wob nokazamu 3pocmatouy nompe6y 8 Ha84aHHi
3a Jonomo20l HOB020 3paA3Ky BIpmMyanbHO20 HABYAHHS, NPUCMOCO8YIOHUCHL 00
HOBUX MexXHO02I.

Memodonoezia. AHaniz mexHonoeill, incmpymenmis, 3aco6is, makux sk MOODLE,
Google-Meet, We-bEx Meet, ZOOM.

Pesynsmamu. Taki Hosi mexHonoeii, sk Google-Meet, WebEx Meet, ZOOM ma
gace dasHo icHytoui nnamgpopmu, maki sk MOODLE, nogunHi gimamucs 3 02130y
Ha ix 86ydosaHi pyHKYiOHANbHI MONCAUBOCTMI, WO OXONUMU PIBHOMAHIMHI WAAXU,
3a Jonomo2010 AKUX MOXCHA NP0oJo8x}CYy8AMU ONPAYlO8AHHA HOBIMHIX NOCHYye.
PynkyioHanbHi Moxcausocmi, 86ydogaHi 8 HallbinbW 1acmo excusaHi naamgopmu,
maki sk MOODLE ma Google-Meet, maiomb iHmezposaHi @yHKYIOHANbHI
Moxcaugocmi 08 nidmpumku K 8ipmyanbHO20 KaAdcy, MAk i KOMNOHeHMIs
oyiHto8aHHs, Ha 8idmiHy 8i0 WebEx ma ZOOM.
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Bucnoeok. Hosi mexH0021l NOBUHHI 6KAIOYAMU CUHXPOHI308AHY cucmemy
KeposaHoeo HasuanbHozo cepedosuwa (KHC), ska 0do3gonse inmeepysamu
Mamepianu 019 OYiHIBAHHSA 3 KOHCMPYKMUBHUMU 8id2yKamu nedazozis.

KJTFOYOBI CJIOBA: gipmyansia mextoaoeis (BT); euknadanus ma HaguyauHs; 2nobaibHa
nardemin
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